This privacy policy outlines how Oro Valley Church of the Nazarene uses and protects
information that you give Oro Valley Church of the Nazarene when you use this website. Oro
Valley Church of the Nazarene is committed to ensuring that your information is protected.

By using our website or providing us with your information, you agree to the collection, use,
and sharing of your information as described in this privacy policy.

Oro Valley Church of the Nazarene may change this policy from time to time by updating this
page. Your continued use of the website after we make changes as described here is deemed to
be acceptance of those changes, so please check the policy periodically for updates. This policy
is effective starting 07/13/2026.

WHAT WE COLLECT

“Personal data” is information that identifies, relates to, or describes, directly or indirectly, you
as an individual, such as your name, email address, telephone number, home address, or any
other identifier we may use to contact you online or offline.

The types and categories of personal data we may collect or process include:

e Account and contact information, including name, address (such as home address, work
address, or other address), email address, phone number, and other contact
information you provide us.

e Account history

e Demographic information, including your age, gender, or family or marital status, you
provide us.

e Location information, including general geographic location such as country, state, or
city and precise geolocation, if you have enabled and consented to location information
collection.

e Content and information you elect to provide as part of your profile, or emails, chats, or
other communications sent to us.

e \Viewing patterns

WHAT WE DO WITH GATHERED INFORMATION
We use information that we collect about you or that you provide to us, including any personal
data,:
e To fulfill your requests for products or services
e To assist us in serving you related to a certain ministry in which you or your family/child
participates



e To organize volunteers for ministry purposes

e To contact you when necessary

e Toview and analyze site usage and operations

e Toidentify and address problems within our site, ministry or services
e To provide you with personalized messaging within the site

WHO WE DISCLOSE YOUR INFORMATION TO
We may also disclose personal data that we collect, or you provide, as described in
this privacy policy:

e To contractors, service providers, and other third parties we use to support our
organization.

e To fulfill the purpose for which you provide it.

e For any other purpose disclosed by us when you provide the information.

e With your consent.

e To comply with any court order, law, or legal process, including to respond to any
government or regulatory request.

e If we believe disclosure is necessary or appropriate to protect the rights, property, or
safety of our organization and members.

SECURITY

We use commercially reasonable administrative, physical, and technical measures designed to
protect your personal data from accidental loss or destruction and from unauthorized access,
use, alteration, and disclosure.

However, no website, mobile application, system, electronic storage, or online service is
completely secure, and we cannot guarantee the security of your personal data transmitted to,
through, using, or in connection with the website. In particular, email, texts, and chats sent to
or from the website may not be secure, and you should carefully decide what information you
send to us via such communications channels. Any transmission of personal data is at your own
risk.

The safety and security of your information also depend on you. You are responsible for taking
steps to protect your personal data against unauthorized use, disclosure, and access.

Donations and online payments are encrypted and secured by our Merchant Provider. No
payment information including credit card or debit card information and information about the



payment methods and services, (such as Apple Pay) you use in connection with donations are
held on our servers.

CHOICE

This website uses cookies to be able to identify you when you return to our website. If you do
not allow cookies to be placed on your computer, this website may not function properly.
However, you may prevent the placement of a cookie on your computer by setting the
Preferences or Internet Options of your browser to reject cookies.

MOBILE MESSAGING (SMS) PRIVACY

When you opt in to our SMS messaging service, we collect your mobile phone number and
message metadata (e.g., timestamps, delivery status). This data is processed solely to deliver
messaging functionality to you, such as announcements, reminders, and time-sensitive
updates. We do not share or sell this data.

We must obtain your explicit, documented consent before sending you messages. By opting in,
you acknowledge that message and data rates may apply and that message frequency may
vary.

You can opt out of receiving SMS messages at any time by replying to any message with a
standard opt-out keyword, such as STOP, QUIT, END, CANCEL, or UNSUBSCRIBE. We are
committed to honoring all opt-out requests immediately and ensuring all messages comply with
applicable laws and regulations, including the Telephone Consumer Protection Act (TCPA).

LINKS TO OTHER WEBSITES

Our website may contain links to other websites of interest. However, once you have used
these links to leave our site, you should note that we do not have any control over other
websites. Therefore, we cannot be responsible for the protection and privacy of any
information which you provide while visiting such sites and such sites are not governed by this
privacy statement. You should exercise caution and look at the privacy statement applicable to
the website in question. Oro Valley Church of the Nazarene does not endorse or take
responsibility for any other website or the content of any other website.

CONTROLLING YOUR PERSONAL INFORMATION



All information collected is assumed to be for informational purposes. We will not sell,
distribute or lease your personal information to third parties unless we have your permission or
are required by law to do so. If you would like to remove your data from Oro Valley Church of
the Nazarene’s systems, please email that request to ovecn@ovcn.church.

CONTACT INFORMATION

To ask questions about this policy or our privacy practices, contact us at oven@ovcn.church.



mailto:ovcn@ovcn.church

Terms and Conditions
Effective Date: 07/13/2026

Welcome to Oro Valley Church of the Nazarene (“the Church,” “we,” “us,” or “our”). These
Terms and Conditions govern your relationship with us, including your use of our website

([Insert Website URL]), mobile applications, text messaging services, online giving platforms,

and online ministries, events, and volunteer programs (collectively, the “Services”).

By accessing our website, opting into our communications, or participating in our ministries,

you agree to be bound by these Terms. If you do not agree, please do not use our Services.

1. Digital Content & Website Use

Permitted Use: Our digital platforms are provided to share the Gospel, build
community, and manage church administration. You agree to use them only for lawful,
faith-based purposes.

Intellectual Property: All sermons, livestream broadcasts, original music, graphics,
articles, and logos are the property of the Church and are protected by trademark or
copyright laws. You may stream, download, and share our media for personal, non-
commercial, or small-group use, but you may not sell or repurpose it without written
permission.

User-Contributed Content: If you post prayer requests, comments, or join community
forums on our platforms, you agree not to post anything defamatory, offensive, or
private. We reserve the right to moderate or remove any content for any reason or no
reason, including content that violates these Terms, is unlawful, infringes another's
rights, or is inconsistent with the Church's Statement of Faith or mission.

Reservation of Rights. We reserve the right to suspend or terminate access to our
digital services for violations of these Terms.

2. Financial Stewardship & Online Giving

Secure Processing: Online tithes, offerings, and donations are processed securely
through our trusted third-party providers. We do not store credit card details on our
servers. Donations remain subject to the policies and terms of our third-party payment
processor.

Refund Policy: In alighment with tax laws and standard church accounting, charitable
contributions are generally non-refundable. If you believe a processing error has
occurred (such as a typo in the amount), please contact our administrative office within
14 days.



3. Communication Terms (SMS & Email)

By providing your contact information to the Church, you agree to receive digital
communications from us as outlined below. You can manage or revoke your consent at any
time.

A. Email Communication Terms

e Consent & Subscription: By creating an account, filling out a connection card,
registering for an event, or signing up via our website, you agree to receive emails from
the Church. These may include weekly newsletters, ministry updates, spiritual
encouragement, giving receipts, and administrative notices.

e Frequency: We respect your inbox. While church-wide newsletters are typically sent on
a [weekly/monthly] basis, the overall frequency will depend on the specific ministries,
groups, or volunteer teams you choose to join.

e How to Opt-Out (Unsubscribe): Every marketing or informational email we send
includes an "Unsubscribe" or "Manage Preferences" link in the footer. You can click
that link at any time to remove yourself from that specific email list or all church
communications.

e Transactional Emails: Please note that even if you unsubscribe from informational
newsletters, you may still receive automated transactional emails from us, such as event
registration confirmations, giving statements, or password resets.

B. SMS and Text Messaging Terms

e Consent & Opt-In: By providing your mobile number and explicitly opting in (via web
form, keyword, or paper sign-up), you consent to receive informational, pastoral, event,
and emergency texts from us. Consent is completely voluntary and never a requirement
for membership.

e Frequency & Rates: Message frequency varies based on the ministries you join.
Message and data rates may apply depending on your wireless plan.

e How to Opt-Out: You can cancel the SMS service at any time. Just text STOP to 347-625-
1926 We will send a final confirmation text, and then stop messaging you.

e How to Get Help: Contact us directly at oven@ovcn.church.



5. Media Release (Photography and Filming)

We love sharing what God is doing in our community. Please be aware of how we handle

media:

Public Services: Our main worship services and large public events are often
livestreamed, recorded, or photographed. By attending an in-person service, you
acknowledge that your image, likeness, or voice may appear in our online broadcasts,
social media, or promotional materials.

Opting Out: If you do not wish to be photographed or filmed, please notify an usher or
staff member before the service begins, and we will happily direct you to designated
"no-film" seating areas.

Minors: We take extra care with children. We will not publish close-up, identifiable
photos or videos of minors from children's ministry environments without explicit
parental consent.

7. Disclaimers and Limitation of Liability

"As-Is" Service: Our digital Services are provided on an "as-is" basis. We cannot
guarantee that our website or app will never experience downtime or technical glitches.
Pastoral Guidance Disclaimer: The spiritual encouragement, prayer, and pastoral
guidance offered by our staff or volunteers are intended for spiritual growth and
support. It is not a substitute for professional legal, medical, or mental health
counseling.

Limitation: To the fullest extent permitted by law, the Church, its trustees, officers, and
employees shall not be liable for any damages arising out of your participation in our
digital or physical services.

8. Governing Law

These Terms are governed by the laws of the State of Arizona without regard to conflict-of-law

principles. Any legal action arising out of these Terms shall be brought exclusively in the state or

federal courts located in Pima County, Arizona, and you consent to the jurisdiction of those

courts.

9. Changes to These Terms

We may update these Terms and Conditions as our ministries evolve. When we do, we will

update the "Effective Date" at the top of this page. Your continued engagement with our

church constitutes your acceptance of the updated terms.



10. Contact Information
If you have questions, need to update your communication preferences, or want to review our
full internal policies, please reach out to us:

Oro Valley Church of the Nazarene
500 West Calle Concordia

Oro Valley, AZ 85704
ovch@ovcen.church

520-297-8297
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